Business Online Banking
First Login
CLIENT USER GUIDE

Ed\merican
Community

Bt ML A TR Y N L



1. Goto www.amcombank.com and in the drop-down menu, choose “Commercial” and click “Login”

LOCATIONS | CONTACT | RESOURCES | CAREERS
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COMMERCIAL ¥ PERSONAL ¥ WEALTH ¥ ABOUT ¥ Q

ONLINE BANKING
LOGIN

Positive Pay Just Got Better!

Protect your business with our NEW Positive Pay services. Speak with a banker about Please Select v

enrolling today!

LEARN MORE
& LOGIN

Demo

2. Enter your username and temporary password, which is “Bank” + your birth year + an exclamation point(BankYYYY!)

@ contacTus (}LOCATIONS &]LOGIN
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Log In

@ Protect your business with our NEW Positive Pay services. Speak with a banker about enrolling today!

Enter your credentials to access online banking.

Username HEIE
Password

) Remember my username

LOg in Forgot password or PIN?  Token lost or damaged?
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http://www.amcombank.com/

3. Create and confirm a new password

Change Password

Four passward helps prevers grauthanzed peaple bom logging ims enine bankng. Changng i percdically keeps your accounts sesure

Campiste the iolowing Io change yoor passand.

Your new password must include:
» Between 9 and 17 characters
Atleast 1 number

At least 1 uppercase letter

At least 1 lowercase letter

At least 1 special character

& & & @&

New password * [| ]

Confirm password *
* Indicates required field

Contnue

4. Choose and answer three challenge questions

Set up challenge questions

If you are logging in on a public device or a different device than usual, you can answer a challenge question to prove

your dentity and procead

Complete the following to set up your challenge questions.

First challenge question * What is your paternal grandfather's first nama?
First answer - i
Second challenge question * What is your matemal grandfather's first name?
Second answer SHOW
Third challenge question - Whal s your favonte book?

Third answer SHOW

* Indicates required hHield

Continuo
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5. If you are prompted to read through the Terms and Conditions, please do so and then choose “Accept” or “Do Not

Accept”. If you do not accept, you will not be able to access the website.

Terms And Condrtions

Print Dicdosura

AMNMNUAL FLECTRONTC BANKTNG
ACKNOWLEDGEMENT

IMPORTANT NOTICE TO ALL ELECTRONIC BANKING USERS

PLEASE NOTE: You must scroll down and dick the "I ACCEPT” button at the bottom of this agreement to continue. By selecting the “LACCERT”
button below, you are acknowledging receipt of the information listed below and agresing to continue to comply with the terms and conditions of the
American Community Bank & Trust Business Online Service Agreement.

In addition, if you participate in our eStatements program, by accepting this agreement you agree to continue to comply with the terms and
conditions of the Electronic Statement Disclosure & Agreement for this program.

Ametican Community Bank & Trust Is committed to confidentiality. Assisting yvou In defending your privacy and personal Information ks of critical
importance Lo us. In this goal, we strive to implement best practices and provide vou insights and Information to help you safeguard vour
cenfidential information.,

Security Insights:

Electronic Banking provides convenient On-Line Access for Banking and Bill Pavment Services. In loday's dimate more than ever it is extremely
important to stay curment on security thraats and safeguards. While many thraats ayist, cyber thisves are aggressive and well-funded. Thraats

continue to evolve daily but two primary threats continue to be phishing and malware.
Please take a few moments to read through the following things you can do to prevent the unlawful use of your personal identification,

= Phishing is the sending of deceptive emails that trick redplents into revealing confidential information by either asking for it directly or
diracting them to 3 fraudulent site which captures the information, These appear to be legitimate emails from online sources, such as finandal
institutions, the IRS, FDIC, rewards programs, social networks or credit card companies - all entities that the user may have interacted with
before. Deceptive emails target personal information, account numbers, social security numbers, user 1Ds and passwords, etc. W
= Malware i5 a form of virus embedded in malicious software downloaded onto a computer. This software can monitor your online activity and

Do Not Acce

6. If your enrollment was successful, you will be brought to your Business Online Banking home screen. Please Note:

depending on your access, your home page may differ from the example below.
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Home Accounts Payments & Transfers Checks & Deposits Administration

@ Wekcome 1o Brusaness Onkne Eaniong

Alerts Pay Or Transfer

A Stay Alert Internal

Wiraier SO0t CRENGS 40 yOull Wrances 3nd Orire Secunty Choome when and whal 3TS you get by emad or ksl marssage

ACH

ACH import
et # Edit Accounts & Print OIS
DEMO MONEY MARKET Avadatie balance Checks & Deposits
Py Crar) Recent »
DEMO CHECKING Avakable bakance o R
WNRIST Recent »

Quick Launch

Payments & Transfers

Gk Rderence Gudes

Ciich-Theu Demos
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